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Abstract 

The purpose of this study is to ascertain how financial technology and management affect MSMEs' 
performance in Pariaman City. Using a straightforward rando sample procedure and a descriptive 
quantitative analysis approach, this study examines 100 MSME respondents in Pariaman City. Multiple 
linear regression tests, hypothesis tests (T tests, F tests), determination coefficient tests (R2), validity 
and reliability tests, and classical assumption tests (normality, multicollinearity, and heteroscedasticity 
tests) were used to process the data that were gathered via questionnaires and SPSS 25. The results 
of the T test (partial) show that (1) Financial management have a significant effect on the performance 
of MSMEs in Pariaman City with a sig. value of 0.000 < 0.05, (2) Financial technology has a significant 
effect on the performance of MSMEs in Pariaman City with a sig. value of 0.000 < 0.05. With a sig. 
value of 0.000 0.05, the F test demonstrates that financial technology and financial management both 
significantly impact MSME performance. This demonstrates how MSMEs in Pariaman City enhance 
their performance by utilising financial technology and implementing financial management in the best 
possible way. 

Keywords: Financial Management; Financial Technology; MSME Performance 

Introduction 

Micro, Small, and Medium Enterprises (MSMEs) represent fundamental pillars of global economic 
infrastructure. These enterprises serve as catalysts for economic expansion, employment generation, 
and technological innovation across numerous geographical regions worldwide (Gherghina et al., 2020; 
Mahmudova & Katonáné Kovács, 2018). Their significance extends beyond developing nations, 
encompassing established economies in advanced countries as well. Within Indonesia specifically, the 
MSME sector maintains substantial influence on the national Gross Domestic Product (GDP) (Nafisa et 
al., 2024). 

Previous research has established the resilience of MSMEs during economic disruptions, particularly 
during the COVID-19 pandemic when these enterprises demonstrated remarkable capacity to maintain 
operational continuity (Zighan et al., 2022; Zutshi et al., 2021). Contemporary studies indicate that these 
businesses contribute meaningfully to economic development by elevating the gross domestic product 
contribution to 61.07% by 2021. Naradda Gamage et al. (2021) illustrate that digital transformation 
offers both benefits and obstacles for the swift progress of MSMEs. 
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Research has further established that various environmental factors, including governmental policies, 
significantly influence MSME operational effectiveness (Veronica et al., 2020; Yadewani et al., 2023, 
2024). These factors can create environments that either support entrepreneurial initiatives or present 
obstacles to business sustainability (Muazu et al., 2021; Arshad & Arshad, 2019). Emphasising that 
developing a company's internal capabilities through robust operational foundations can enhance 
business competitiveness and innovation sustainability, ultimately improving long-term competitive 
advantages (Le & Ikram, 2022). Furthermore, SMEs' expansion and adaptation strategies are 
influenced by entrepreneurial leadership characteristics (Al Mamun et al., 2018). 

The competency of human resources remains intrinsically connected to operational challenges that 
frequently emerge in small, medium, and large enterprise management (Al Mamun, Fazal & Muniady, 
2019; Ibidunni et al., 2020; Mutuku et al., 2022; Yadewani, Durai Pandi & Rahayu, 2024). This 
demonstrates that human resource expertise deficiencies can significantly impact or intensify 
operational challenges across various business domains. 

Financial Management Challenges in MSMEs 

Contemporary financial management inadequacies in financial competencies (HR components) may 
negatively influence small business operational effectiveness. Modern financial management 
approaches, including the integration of personal and business financial resources, can significantly 
impact SMEs' operational outcomes (Mendy, 2021). Fintech has brought about a significant 
transformation in the financial sector. It has not only introduced new business models and innovative 
solutions but has also revolutionised traditional financial services. This has directly improved customer 
experience and satisfaction. Furthermore, fintech has opened the door for new players, who are now 
competing with existing financial institutions. This has made the financial industry as a whole more 
accessible, convenient and efficient for customers, and its future development is predicted to continue 
rapidly (Gunawardane, 2023). 

Consistent with technological advancement, financial technology (fintech) provides diverse innovative 
solutions that can potentially transform how SMEs manage their financial operations, encompassing 
digital payment systems, online lending platforms, and automated bookkeeping applications. Research 
by Thathsarani and Jianguo (2022) indicates that implementing digital technologies, particularly fintech 
solutions, can significantly accelerate SME development processes. 

MSMEs represent essential components of Pariaman City's economic infrastructure. This growth not 
only demonstrates the local community's entrepreneurial capabilities and business potential but also 
illustrates the resilience of the MSME sector when confronting challenges. A comprehensive analysis 
of MSMEs' capacity to overcome operational obstacles and maximise their potential for enhancing local 
economic development can be derived from this information. 

Despite various opportunities and potential for Small and Medium Enterprises (SMEs) in the digital era, 
empirical evidence indicates that SMEs in Pariaman City continue to face significant challenges in 
managing their business finances. The demographic characteristics of Pariaman City's population, 
which maintains strong traditional values and demonstrates varying degrees of technological 
acceptance, may contribute to this circumstance. Currently, numerous SMEs in Pariaman may continue 
relying on conventional financial management approaches that lack efficiency and are susceptible to 
operational errors. Additionally, limited understanding and confidence in digital financial innovations, 
including financial technology solutions, restricted access capabilities, and inadequate financial and 
digital literacy present significant barriers to implementing appropriate technological infrastructure 
across various areas of Pariaman City. 

Research Objectives and Significance 

This study aims to investigate how financial management techniques, and the implementation of 
financial technology affect the performance of small and medium-sized businesses in Pariaman City. 
The main driving force behind this study is the paucity of prior research that has explicitly examined the 
financial management issues faced by SMEs in Pariaman City, as well as the potential contribution of 
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financial technology as a creative remedy and catalyst for improving SME performance in the modern 
digital landscape. Therefore, this study aims to give a more thorough grasp of how financial 
management techniques, and the use of financial technology can improve SME performance in the 
Pariaman City local context. This will have useful ramifications for business actors, legislators, and other 
stakeholders working to support the SME sector. 

The research title is: The effect of financial management and financial technology on the performance 
of MSMEs in Pariaman City. 

Review of Literature  

Micro, Small and Medium Enterprises Classification 

MSMEs are categorised according to diverse criteria across different regulatory frameworks. In 
Indonesia, Law No. 20 of 2008 concerning Micro, Small, and Medium Enterprises establishes the 
following enterprise classifications (Badan Pemeriksa Keuangan Republik Indonesia, 2008): 

1. Micro Business: A profitable company run by an individual or by individual business 
entities that satisfy the legal requirements for micro businesses.  

2. Small Business: An autonomous, profitable economic venture run by people or 
organisations that do not belong to, control, or are directly or indirectly associated with 
medium-sized or big firms that fit the requirements for small businesses. 

3. Medium Business: An autonomous, profitable economic venture run by people or 
organisations that are not divisions or branches of corporations that own, control, or 
are connected to small or large businesses either directly or indirectly, and whose 
yearly sales or net worth comply with legal requirements. 

In Indonesia, the classification of Micro, Small, and Medium Enterprises (MSMEs) is governed by Law 
No. 20 of 2008 concerning Micro, Small, and Medium Enterprises. This legislation establishes a clear 
framework for identifying and categorising businesses based on specific criteria, such as the size of the 
business, its net worth, and annual sales. These categories are crucial for ensuring that MSMEs receive 
appropriate government support and assistance based on their capacity and potential for growth. The 
law categorises businesses into three distinct groups: Micro Business, Small Business, and Medium 
Business (Badan Pemeriksa Keuangan Republik Indonesia, 2008). 

1. Micro Business: 

Micro businesses are the smallest category of MSMEs and are primarily operated by individuals or 
small business entities. These businesses are typically characterised by a low level of capital 
investment, limited resources, and a smaller scale of operations. A microbusiness is an independent 
entity that meets specific criteria defined by the law, such as having a modest annual revenue or net 
worth. These businesses typically operate in local or niche markets, and their impact on the broader 
economy, though significant, is more localised. In Indonesia, microbusinesses form the backbone of 
the informal sector, providing employment and livelihood opportunities for millions of people. 

2. Small Business: 

Small businesses represent a step up from microenterprises in terms of size and capacity. A small 
business is an independent, productive economic entity that operates on a slightly larger scale. It is 
owned and run by individuals or entities that are not subsidiaries or branches of medium or large 
businesses. Small businesses must meet specific thresholds, such as having a net worth or annual 
sales that fall between the limits defined for micro and medium businesses. Unlike micro businesses, 
small businesses often have more formalised structures, employ a larger workforce, and may have 
broader market reach, often participating in both local and regional markets. The law ensures that small 
businesses are not under the control or influence of larger corporations, maintaining their independence 
and encouraging sustainable growth. 
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3. Medium Business: 

Medium businesses are more advanced in terms of their operations and scale compared to micro and 
small enterprises. These businesses are also independent and must not be subsidiaries or branches of 
larger businesses. Medium businesses operate with a larger net worth and higher annual sales than 
small businesses. They play a critical role in the national economy by bridging the gap between small 
businesses and large corporations. Typically, medium enterprises employ a larger workforce, engage 
in more complex operations, and have greater access to financial resources, which allows them to 
expand their market reach significantly. The law specifies that medium businesses must meet certain 
net worth or sales thresholds, which differentiate them from smaller enterprises. These businesses often 
serve as engines for innovation and job creation in both local and national markets. 

The legal framework for MSMEs in Indonesia is designed to provide each category of enterprise with 
targeted support, ensuring that businesses of all sizes can thrive (table 1). The criteria laid out by the 
law aim to ensure fairness in the classification process, allowing businesses to access the appropriate 
government programmes and financial assistance based on their size and operational capacity. As 
such, the classification system not only helps to regulate the business landscape but also fosters the 
growth of a diverse and vibrant economy. Through this system, Indonesia is able to promote the 
development of small and medium enterprises while providing protection to the smallest businesses, 
ensuring their survival and long-term sustainability. 

Table 1: Criteria for MSMEs Net Worth (excluding land and buildings)  

Type Criteria for MSMEs Net Worth (excluding land and 
buildings where business is located) 

Annual Sales Results 

Intermediate 
 

Rp 500 million to Rp 50 billion Rp 2.5 billion to Rp 50 billion 

Small 
 

Rp 50 million to Rp 500 million Rp. 300 million to Rp. 2.5 
billion 

Micro < Rp 50 million < Rp. 300 million 
Sources : Badan Pemeriksa Keuangan Republik Indonesia, 2008 

Business Performance Assessment 

Contemporary research approaches define business performance through multidimensional 
perspectives. Hunjra et al. (2021) demonstrate how ownership perception of sales growth, profit rates, 
asset escalation, client base expansion, and other factors are utilised to measure performance. As a 
result, surveys are frequently used to assess SME performance using the perspectives of 
entrepreneurs. Additionally, different employment outcomes might help owners or managers decide on 
survival and expansion plans for their businesses (Yadewani, 2024). Research indicates that business 
performance represents the result of success levels or accomplishment degrees achieved by firms or 
companies during specific time periods because it has implemented activities or business operations. 

Financial Management and SME Performance 

According to Suindari and Juniariani (2020) financial management encompasses comprehensive 
actions related to funding, acquisition, and asset management with multiple strategic objectives. Three 
financial management components—financial accounting, working capital management, and financial 
planning and control—were identified by other academics as essential practices for SMEs (Sana, 
Poddar & Paul, 2020). This interpretation suggests that financial management extends beyond these 
three components, encompassing strategic decisions related to acquisitions and funding that affect 
long-term growth and sustainability of businesses. 

The initial hypothesis can be formulated as: H1: Financial management practices significantly influence 
MSME performance in Pariaman City. 
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Financial Technology and Small Business Performance 

Fintech is a term for various technology-based solutions that aim to improve financial services and 
customer satisfaction (Pandey & Sergeeva, 2022). One of the main advantages of fintech is that it has 
enabled financial institutions to provide faster, cheaper, and more convenient services to their 
customers (Alkhawaldeh et al., 2023). Financial technology represents advancement in financial 
services that utilises technical innovations to facilitate people's performance of various financial tasks. 
It encompasses providing online payments, new forms of financial technology (fintech), and the 
widespread adoption of product and service transactions through social networks and Internet 
platforms, all contributing to e-commerce activities at unprecedented scale and intensity under the 
influence of 4.0 technologies (Hanh, 2020). Formulates the hypothesis as follows: 

H2: Financial technology significantly impacts MSME performance in Pariaman City.  

H3: Financial management and financial technology collectively influence MSME performance in 
Pariaman City. 

Methodology 

This study implements a descriptive quantitative analysis approach utilising probability sampling 
methods. Probability sampling ensures equal opportunities for each population member to be selected 
as samples (Mweshi & Sakyi, 2020). The simple random sampling technique was implemented due to 
its straightforward approach to gathering sample members from populations randomly without 
considering existing strata. 

Sample Size Determination 

Using the Slovin formula with 10% (0.10) sampling error, the sample size was calculated from a 
total population of 10,114 MSME units in Pariaman City, resulting in 100 respondents. 

Data Collection and Analysis 

Data collection utilised structured questionnaires processed through SPSS version 25. The 
analytical framework included: 1) Instrument Tests: Validity and reliability testing; 2) Classical 
Assumption Tests: Normality, multicollinearity, and heteroscedasticity tests; 3) Multiple Linear 
Regression Analysis; 4) Hypothesis Testing: T-test and F-test; 5) Coefficient of Determination Test 
(R²). 

Variable Measurement 

The subsequent stage after determining the study's primary variables involves comprehending how 
they will be measured. (See table 2) 

Table 2: Research Variables and Measurement Indicators 

Variable Measurement Indicators Items 
Financial Management (X1) 
(Maianto et al., 2024; Párraga 
Franco et al., 2021) 
 

1. Profit margin 
2. Current ratio  
3. Debt-to-equity ratio Asset turnover ratio 

4 items 

Financial Technology (X2) 
(Ojo & Nwaokike, 2018) 

1. Customer satisfaction  
2. Customer retention 
3. Digital payment adoption Technology efficiency 

4 items 

MSME Performance (Y) 
(Hunjra et al., 2021) 

1. Profitability  
2. Sales growth  
3. Return on assets  
4. Market share  
5. Resource efficiency  
6. Productivity  
7. Sales profitability Return trends 

8 items 

Source: Developed based on current literature (2024) 
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Results  

Test Instruments 

Validity Tests 

Validity tests were performed on each questionnaire item using Pearson correlation. An instrument is 
declared valid if the Pearson Correlation value > r table. In this study, the number of respondents was 
100, so r table = 0.165 was obtained. After the validity test process was carried out, the results on the 
financial management variable (X1) were all valid with a Pearson Correlation value of > 0.165. The 
financial technology variable (X2) is also declared valid for all question items because the Pearson 
Correlation value is > 0.165. Meanwhile, the results on the MSME performance variable (Y) were 
obtained as follows: 

Table 3 : Validity Test of MSME Performance Variables 

Statement Pearson 
Correlation 

Description 

I run a planned business and run according to the work plan 
(Y1) 

0.402 Valid 

here was an increase in the number of customers every month 
(Y2) 

0.607 Valid 

The profit I get from sales growth is always increasing (Y3) 0.398 Valid 
Monthly business sales increase (Y4) 0.649 Valid 
My business has always experienced an increase in sales (Y5) 0.547 Valid 
The increase in the number of sales occurred at certain times 
(Y6) 

0.055 Invalid 

The business I run has a stable position (Y7) 0.444 Valid 
Cash position management is carried out simultaneously with 
employees (Y8)  

0.179 Valid 

Cash management is done well and planned (Y9) 0.342 Valid 
Source: Statistical data processing SPSS 25, 2025 

Based on table 3, the next stage of testing can be carried out using 8 questionnaire statement items 
that are declared valid. While 1 statement item on Y6 is invalid because the Pearson Correlation value 
< 0.165. 

The Reliability Test 

The Reliability Test that has been carried out obtained the following results: 

Table 4 :  Uji Reliabilitas 

Variable Reliability Statistics 
Cronbach's Alpha N of Items 

Financial Management (X1) 0.844 8 
Fin Tech (X2) 0.932 10 
SMEs Perfomance (Y) 0.727 7 

                       Source: Statistical data processing SPSS 25, 2025 

Based on Table 4, the results were obtained that all variables in this study Financial Management (X1) 
and Financial Technology (X2) and MSME Performance (Y) were declared reliable because they had 
a Cronbach's alpha value > 0.6. 
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Classic Assumption  

Test Normality Test 

Table 5: Uji Normalitas 

One-Sample Kolmogorov-Smirnov Test 
  Unstandardized Residual 
N 95 
Normal Parametersa,b Mean 0.0000000 

Std. Deviation 3.05835975 
Most Extreme 
Differences 

Absolute 0.059 
Positive 0.059 
Negative -0.040 

Test Statistic 0.059 
Asymp. Sig. (2-tailed) 0.200c,d 
a. Test distribution is Normal. 
b. Calculated from data. 
c. Lilliefors Significance Correction. 
d. This is a lower bound of the true significance. 

Source: Statistical data processing SPSS 25, 2025 

Based on table 5 above, it can be seen that the value of each variable is 0.059 with a significant value 
of 0.200>0.05. So, it can be concluded that the data is distributed normally. 

Multicollinearity Test 

This test examines the tolerance value of the opponent and examines the Variance Inflation Factor 
(VIF). If the Tolerance value is < 0.10 or equal to VIF >10, then the variables in a study can be concluded 
to experience symptoms of multicollinearity (Shrestha, 2020). After testing, the following results were 
obtained: 

Table 6:  Multicollinearity Test 
 

Coefficientsa 
Model Collinearity Statistics 

Tolerance VIF 
1 Financial Management 0.655 1.52 

Fin Tech 0.634 1.577 
   

a. Dependent Variable: SMEs Perfomance 
Sources: Statistical data processing SPSS 25, 2025  

Based on table 6 above, it can be seen that the independent variable has a tolerance value of > 0.10 
and a VIF value of < 10. Therefore, it is concluded that the independent variable in this study is free 
from multicollinearity symptoms. 

Heteroscedasticity Test 

Heteroscedasticity tests are performed using the scatterplot graph test or from the predicted value of 
the dependent variable, namely SRESID with residual error, namely ZPRED. After data processing, the 
following results were obtained: 
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Scatterplot 

 
Sources: Statistical data processing SPSS 25, 2025 

Figure 1  :  Scatterplot Heteroskedastisitas Test 

Based on Figure 1, The scatterplot analysis reveals no clear pattern with points spread above and below 
zero on the y-axis, indicating absence of heteroscedasticity problems. 

Multiple Linear Regression Test and Hypothesis Test (T Test and F Test) 

After data processing using the SPSS 25 application on the independent variables to be tested for their 
influence, namely X1 (Financial Management) and X2 (Financial Technology) on the dependent 
variable Y (MSME Performance), the results of data processing were obtained which can be seen in 
the following table 7. 

Table 7: Multiple linear test 

Coefficientsa 
Model Unstandardized 

Coefficients 
Standardized 
Coefficients 

t Sig. 

B Std. Error Beta 
1 (Constant) 18.264 1.358   13.444 0.000 

Financial 
Management 

0.145 0.060 0257 2.419 0.017 

Fin Tech 0.141 0.045 0.336 3.156 0.002 
a. Dependent Variable: SMEs Perfomance 

Sources: Statistical data processing SPSS 25, 2025 

Based on table 7 above, the following estimation model analysis is obtained: 

Y = α + βlXl + β2X2+ e 
Y = 18,264 Xl+ 0,145 X2+ 0,141 + e 

This can be interpreted that the performance of MSMEs without any independent variables is 18.264. 
Meanwhile, if there is an increase of 1 unit of the financial management variable (X1) while other 
variables do not increase, then the performance of MSMEs will increase by 0.145. Meanwhile, if there 
is an increase of 1 unit of the financial technology variable (X2) while other variables do not increase, 
then the performance of MSMEs will increase by 0.141. Based on the results of data processing in table 
7 above, the results of the Hypothesis Test can be described as follows: 
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T-Test (Partial) 

H1: Financial management has a significant effect on the performance of MSMEs in Pariaman City. 

The regression coefficient value obtained is 0.145 with a significance value (p-value) of 0.017 < 0.05. 
This means that financial management has a significant effect on the performance of MSMEs, so it can 
be concluded that H1 is accepted. 

H2: Financial technology has a significant influence on the performance of MSMEs in Pariaman City. 

The regression coefficient value obtained is 0.1451 with a significance value (p-value) of 0.002 < 0.05. 
This means that financial technology has a significant effect on MSME performance, so it can be 
concluded that H2 is accepted. 

F Test (Simultaneous) 

Table 8:  F Test (Simultaneous) 

ANOVAb 
Model Sum of Squares df Mean Square F Sig. 
1 Regression 395.039 2 197.519 18.933 0.000a 

Residual 1011.961 97 10.433   
Total 1407.000 99    

a. Predictors: (Constant), X1, X2 
b. Dependent Variable: Y 

Sources: Statistical data processing SPSS 25, 2025 

With a sig value (p-value) of 0.000 < 0.05, the computed f value is 18.933 based on table 8 above. The 
performance of MSMEs in Pariaman City is thus significantly impacted by the simultaneous (combined) 
variables of financial technology and financial management. 

Coefficient of Determination Test (R2) 

Table 9: Coefficient of Detarmination Test (R2) 

Model Summaryb 
Model R R square Adjusted R Square Std. Error of the Estimate 
1 0.530a 0.281 0.266 3.230 

a. Predictors: Constant, Financial Management, Financial Technology 
b. Dependent Variable: SMEs Performance 

Sources: Statistical data processing SPSS 25, 2025 

Table 9 indicates that the above processing yielded a determination coefficient value (R2) of 0.281. 
This demonstrates that a significant portion of MSME performance can be accounted for by independent 
variables, specifically financial technology and management, which account for 28.1% of the total, with 
other variables outside the model influencing the remaining 71.9%. 

Discussion 

Financial Management Impact on MSME Performance 

The research confirms that financial management significantly influences MSME performance in 
Pariaman City (t = 2.419, p < 0.05). Since this result is consistent with current international research 
showing that good financial management techniques can enhance organisational performance by 
impacting performance efficiency and success, H1 is deemed to be valid. according to studies (Matare 
& Sreedhara, 2020; Widjanarko et al., 2022). This result demonstrates that MSME entrepreneurs in 
Pariaman City possess adequate financial management capabilities to implement effective financial 
practices supporting business performance enhancement. 
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Financial Technology Impact on MSME Performance 

The data reveals that financial technology significantly affects MSME performance (t = 3.156, p < 0.05). 
This finding is consistent with current global trends where Fintech improves the scale of credit available 
to firms and reduces financing costs, which enables firms to capture high-return investment projects 
and thus improve performance (Li et al., 2024). The findings of this investigation are reinforced by 
studies out by Párraga Franco et al. (2021). It claims that the financial technology performance of 
MSMEs is significantly improved by financial technology. 

Indonesia's digital economy context supports this finding, as the country is poised to reach $90 billion 
in Gross Merchandise Value (GMV) in 2024, an increase of 13% since 2024 (Advisory, 2024). 
Furthermore, digital financial services have experienced strong growth. Digital payments grew 19% in 
2024 and are expected to record a Gross Transaction Value (GTV) of $404 billion. The positive impact 
demonstrates that fintech adoption enables Pariaman City MSMEs to access broader financial services, 
improve operational efficiency, and enhance overall business performance. 

Simultaneous Impact of Financial Management and Financial Technology 

The F-test results (F = 18.933, p < 0.05) confirm that financial management and financial technology 
collectively influence MSME performance. This finding is particularly relevant given current research 
indicating that digital adoption is no longer a question but a matter of urgency since a percentage of the 
world's interactions with banks now take place through digital channels (McKinsey & Company, 2023). 

The combined effect suggests that successful MSMEs in Pariaman City benefit from integrating 
traditional financial management practices with modern technological solutions. This integration 
approach is consistent with Indonesia's digital transformation strategy outlined in the Digital Indonesia 
Roadmap 2021-2024. 

Conclusion 

Financial management significantly affects business performance, according to a study on MSMEs in 
Pariaman City. This emphasises how important sound financial management is to the success of any 
organisation. Accordingly, it has been demonstrated that financial technology significantly affects 
MSME performance, highlighting the critical role that digital financial solutions play in modern corporate 
operations. The impact of financial technology and financial management on MSME performance at the 
same time emphasises the value of integrated strategies that combine cutting-edge technological skills 
with conventional financial competencies. There is significant potential for performance improvement 
through improved financial management and technology adoption, according to the coefficient of 
determination (R2 = 0.281), which suggests that other factors should be looked into in future studies. 

Suggestion  

The following are some pertinent recommendations that can be put into practice by different 
stakeholders in order to maximise the impact of financial management and financial technology in 
enhancing the performance of MSMEs in Pariaman City: 

It is hoped that MSMEs in Pariaman City can separate business and personal finances to facilitate cash 
flow management, prepare a clear budget, and routinely conduct periodic evaluations so that the 
business runs smoothly.  

It is hoped that MSME actors in Pariaman City can take part in trainings on business development held 
by the government, financial institutions, and the business community to improve business 
performance.  

In order to identify further factors influencing MSMEs' performance, it is advised that the research region 
be extended beyond Pariaman City and that additional variables be included, such as digital marketing 
tactics. 
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